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Louisiana 

 There were a lot of good ques-
tions, and a lot of member interac-
tion, at the August Caddo-Bossier 
Windows User Group meeting. 
One of the items for the program 
was turning off your computer. 
Bernie showed a lot of different 
options you may want to consider 

when turning off your computer, 
especially with laptops. Next he 
talked about keeping viruses and 
spy ware off your computer system 
and showed a program that will let 
you see all the programs and hard-
ware on your computer and print a 
copy  for your records. 

 We hope that you will be able to 
join us at our September meeting. 
Bernie will again present the pro-
gram and has prepared something 
that will hopefully help you get the 

most out of your computer. If you 
have an idea for a future program 
please let Bernie know. 
Questions are welcome. 
Bring a friend. 

  August  Meeting 

September Program 

 
Thanks to Bernie Conradi for 
conducting the August meeting 
and answering questions. 

Bernie Conradi 
Bernie Conradi Answering Questions for C-B WUG Group  
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Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file format, by last day of month 
to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor or publisher. 
 
The Caddo-Bossier Windows  User 
Group is a tax exempt, non-profit club. 
  
Membership Dues. 
Full: $12.00 a year 
Spouse: $6.00 a year 
Student: $6.00 a year.  

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 
www.cbwug.com 

Club Officers 
President            Bernie Conradi  
 (bernie@conradi.com) 
 
Vice-President     Wayne Ebert 
         (wdebert@suddenlink.net) 
 
Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer               Charlie Byrd
 (cbyrd22@suddenlink.net) 

 
   

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

~Thank You~ 
   We want to express our gratitude to:  

Caddo-Bossier Windows Users Group August Meeting  

President’s Page 

Startup Repair Disk 

~A QUICK TIP~ 

 It is a good idea to create a 
system repair disc right away 
in case you run into problems 
booting the Operating System  
later on. To do this: 
Click Start > Maintenance > 

 We gained one new member this month.  His name is Steve Shipp.  
He visited us before and decided to join our group.  Welcome Steve.  
Steve started our question and answer session by telling us about a per-
son using a credit card belonging to another person.  Then Jim Jones 
told us about his experience with that same kind of circumstance.  Be-
cause of this we reviewed a download from the Internet titled, “What to 
do if your personal information if compromised”. We also talked about 
the recently announced release date for Windows 8, which is October 
26, 2012. We also discussed some of the pricing that has been an-
nounced.  A question was asked about public Wi-Fi.  The group was 
cautioned that if using public Wi-Fi, your computer is open to anyone 
else on the network.  So be sure to protect your computer by not having 
items shared and do not provide any financial or personal information 
on a public network. Next we viewed a Power Point titled, “Turning 
Off Your Computer”.  This presentation was to explain the different 
ways that you can shut down or turn off your desktop and laptop com-
puter.  We explained the difference between the Sleep mode and Hiber-
nate mode and Shut Down.  Then we explained how to change these 
settings. We then moved to another Power Point on how to help speed 
up your Windows 7 computer that has slowed down with time.   We 
talked about removing programs you no longer use, running antivirus 
scans, defragging your hard drive among the procedures you can use. 
We then had a question about knowing what is on your computer and it 
was suggested that Belarc be downloaded and installed.  This program 
will give you a complete inventory of your hardware and software.  The 
door prize winners this month were:  Jim Jones winning a laptop sleeve 
and Bob Franklin winning a Microsoft wireless mouse.  Congratula-
tions to our winners!  
 
Bernie Conradi, President Caddo-Bossier Windows Users Group.      
 

Create a System Repair Disc, and 
let Windows 7 build a bootable 
emergency disc. If the worst does 
happen then it could be the only 
way to get your PC running again.  
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 Door Prize Winners for August 2012 Meeting 

GETTING STARTED TIPS              Runtime Error 3000 

 Windows 7 Calculator By  Wayne Ebert 
  

Jim Jones and Bob Franklin  

Runtime refers to the period dur-
ing which a piece of software 
executes commands.  In the case 
of run time errors with database 
software such as Microsoft Ac-
cess, the program is failing when 
processing database information.  
Broken files are the usual culprit. 
If you get a runtime error 3000, 
you're unlikely to be able to 
complete your database process-
ing until the error is resolved.  
Runtime error 3000 most com-
monly occurs when saving a col-
umn, row catalog or tree after 
you have made changes, so Mi-
crosoft says!  It also occurs occa-
sionally when you split or repli-
cate a database.  In some cases, 
you may notice the error pop up 
but disappear after a program 
completes.  If the error persists, 
you most likely have a corrupt 
file.  Microsoft suggests com-
pacting the specification set da-
tabase to correct the runtime er-
ror 3000.  You'll need adminis-
trator permissions to do so .  It 
involves selecting "Compact and 
Repair Database/Project" from 
the Database Utilities option in 
the tools menu.  Nobody else on 
the network should have the da-
tabase open on their machine.  If 
compacting doesn't correct the 
problem you may have to 
send .F32 files from the dam-

August door prizes were won by Jim Jones, a padded laptop sleeve and Bob 
Franklin, a Microsoft wireless mouse. 
All Caddo-Bossier Windows User Group club current members, in atten-
dance, are eligible to win door prizes at the monthly meetings.  

 

The Windows 7 calculator has 
added a lot of features that Vista's 
version did not have.  The Calcula-
tor opens in the default Basic 
mode. You can  explore the View 
menu and you'll see powerful new 
Statistics and Programmer views. 
The Options are Standard, Scien-
tific, Programmer, Statistics, His-
tory, Digit Grouping, Basic, Unit 
Conversions (length, weight, vol-
ume and more), Date Calculations 
(how many days between two 
dates?), and under Worksheets you 
will find Workspreadsheet-type 
templates to help you calculate 
mortgage rates vehicle leases and 
fuel economy. In Help/View Help 
you will find detailed instructions. 

aged database to your techni-
cal support.    
If you are using an older ver-
sion of Access, upgrade to 
the latest release.  Each re-
lease tends to fix any glitches 
found in pervious versions.  
Microsoft also offers free 
Service Pack downloads from 
their website.  These provide 
patches and security features 
for the Windows operating 
system and in some cases, 
they improve computer sta-
bility.  Download available 
Service Pack upgrades for 
you computer to help avoid 
future instances of runtime 
error 3000. 



Reviewed by Hewie Poplock, APCUG Director; VP, Central Florida Computer 
Society Hewie's Views & Reviews http://www.hewie.net  

 DID YOU KNOW? 
 
 If some part of Windows 7 is 
behaving strangely, and you 
don't know why, you can click 
Control Panel > Find and fix 
problems (or 'Troubleshooting') 
to get to the  troubleshooting 
packs, which are simple wizards 
that can resolve common prob-
lems, check your settings, clean 
up your system and more.  

 

 
Keyboard Shortcuts 
http://windows.microsoft.com/is-IS/
windows7/Keyboard-shortcuts 
(Keyboard shortcuts are combinations of 
two or more keys that, when pressed, can be 
used to perform a task that would typically 
require a mouse or other pointing device. 
Keyboard shortcuts can make it easier to 
interact with your computer, saving you 
time and effort as you work with Windows 
and other programs. Most programs also 
provide accelerator keys that can make it 
easier to work with menus and other com-
mands. Check the menus of programs for 
accelerator keys. If a letter is underlined in 
a menu, that usually means that pressing 
the Alt key in combination with the under-
lined key will have the same effect as click-
ing that menu item.) 

Getting Windows Help 
http://windows.microsoft.com/is-IS/
windows7/Getting-help 
(At some point, you're likely to run into a 
computer problem or confusing task. To 
figure it out, you'll need to know how to get 
the right help. This article provides an 
overview of the best techniques.)  
 
Science Videos 
http://www.sciencekids.co.nz/videos/
experiments.html 
(Watch a range of fun science experiment 
videos that show just how exciting science 
can be. Learn more about the world around 
you while watching a range of awesome 
clips.) 

                   

~Web Sites~ 

I like to share information, especially 
with members of my user group. I 
read a lot of articles about computer 
hardware & software. When I find 
an article of interest, which may be 
news, pricing, reviews, or tutorials, I 
have to decide how to keep that in-
formation. I often save it as an Acro-
bat PDF file, or I may copy and 
paste the article and email to myself, 
or send the link to myself.  
 
I frequently forget where I stored 
them, to follow through with a link, 
or to go back later to save it. Many 
times I do not even remember the 
article or how I tried to save it.  
 
I have actually created an email ad-
dress to send myself articles to keep 
track of them in one place. I have 
begun to save other articles in sev-
eral folders in an attempt to become 
organized. 
 
Recently I was asked about a free 
program that I tried a few years ago, 
Evernote. I decided to once again 
take a look at it and discovered that 
it is an organizational tool that I need 
to be using. Since I have started us-
ing it, I find it to be an important part 
of my everyday computer life. 
 
As I read an article, an email, a web-
page, I just highlight the information 
that I want to save, right mouse click 
add to Evernote 4.0, and I have the 
article. It is clean and usually just the 
information that I want, usually 
eliminating ads or other information 
that is not part of the article. If any 
of it does get into the note, I can de-
lete it. I can also add something that 
I missed or was on a different part of 

Evernote 4  

the screen. I can edit the format-
ting, and other typical text edits. I 
can even change the font or font 
size. 
 
Evernote does include a link to the 
original document and links in the 
article are live. I always like to 
include a link to the original make 
sure that the author is cited and 
given proper credit.   
 
Once I have created an Evernote, it 
will sync with all of my other de-
vices that are signed into my ac-
count. So when I read an article on 
my desktop, I can create a note 
and it will almost immediately be 
available on my notebook, my 
iPad, my iPod, and my netbook. I 
can share the article with others 
via Twitter, Facebook, or email 
directly from Evernote. 
 
The program is available for mo-
bile devices with iOS, Android, 
Blackberry, Windows Phone 7 and 
WebOS as well as computers with 
Mac OS X, Windows, Safari, 
Chrome, and Firefox. 
 
There are some limits to the pro-
gram which can be addressed with 
a premium account for $45 a year 
or $5 a month. Evernote can be 
down loade d  f r om h t tp : / /
www.evernote.com and for info 
comparing the free account verses 
the premium account, see http://
www.reviewsync.com/evernote-
pricing.html . The iOS & Android 
versions can be found in their re-
spective Apps Store.    

you will need to have your passwords! 
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