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 At our September Caddo-
Bossier Windows User Group 
meeting Bernie’s program included  
a Windows 8 Preview. He also 
demonstrated a program called 
“Start8”  for those of us who will 
be buying computers with the Win-
dows 8 operating system on them, 

or upgrading to Windows 8, and 
still want to have access to the 
“Start Menu” that is not included 
in Windows 8. He showed “20 Es-
sential PC Shortcuts and Tricks”. 
Please read the “Presidents Page” 
on page 2 for more details about 
our September meeting. 

 We hope that you will be able to 
join us at our October meeting. 
Bernie has another interesting pro-
gram planned and has prepared 
something that will hopefully help 
you get the most out of your com-

puter. If you have an idea for a fu-
ture program please let Bernie 
know. 
Questions are welcome. Bring a 
friend. 

  September Meeting 

October Program 

 
Thanks to Bernie Conradi for 
conducting the September 
meeting and answering ques-
tions. 

Bernie Conradi 
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Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

Club Officers 
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 (bernie@conradi.com) 
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 (glenda@conradi.com) 
 
Treasurer               Charlie Byrd
 (cbyrd22@suddenlink.net) 

 
   

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

~Thank You~ 
   We want to express our gratitude to:  

Caddo-Bossier Windows Users Group September Meeting  

President’s Page 

What is on Your Windows Clipboard? 

~A QUICK TIP~ 

Windows temporarily stores con-

tent that you have copied for past-

ing or other use on your Windows 

Clipboard.  

If  you are using Microsoft Word 

2007 or 2010, the Clipboard 

Viewer is listed just underneath 

 After the usual announcements for the month, we moved in to 
the question and answer part of the meeting.  Joe Blase told of a 
scam about children using old cell phones to call 911 as a prank.  
Old cell phones will still call 911.  Darrell Strange asked about 
problems with his email on the server.  He said there were emails 
left on the server and wanted to know how to delete them.  We 
also announced that Firefox and Thunderbird version 15.01 are 
not released.  I used the Windows 8 Preview for the program this 
evening and demonstrated a program called “Start8” by Stardock 
that will give you a Start Menu for the Desktop in Windows 8.  I 
also demonstrated some of the new features in Windows 8 Pre-
view edition.  Then we moved to the program for this evening 
and started with an item from the Internet called “20 Essential PC 
Shortcuts and Tricks”. This showed us some of the normal key 
shortcuts we all use in Windows, like Ctrl C for Copy and Ctrl V 
for Paste and many others.  We also showed a funny video from 
the Internet called, “How Not to Treat Your PC”. This one gave 
us a good laugh.  Then we talked about how to guard your per-
sonal security on the Internet in the Cloud.  The main point of this 
is to have good passwords. The last item was a quick review of 
how to reduce the startup time of your computer.  The door prize 
winners this month were the same ones as last month.  These in-
dividuals are really lucky.  Jim Jones won the Google+ book pro-
vided to us by APCUG and Bob Franklin won the Microsoft Life-
Cam.  
  

 

Bernie Conradi, President Caddo-Bossier Windows Users Group.      

 

the Home tab. Click on the Clipboard 

Viewer to see your complete clipboard 

content. 

 Clicking on any portion of the 

stored content will automatically paste 

it into the active (open) Word window. 
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 Door Prize Winners for September 2012 Meeting 

GETTING STARTED TIPS             Windows 8 upgrade plans 

 Download From a Trusted Source  

Jim Jones and Bob Franklin –Our Winners Again In September 

Microsoft has shared with select 
partners some specifics about 
what those upgrading to Win-
dows 8 can expect when moving 
from Windows XP, Windows 

Vista and Windows 7. 

According to what my contacts 
have told me, here's the guidance 
released to them privately by Mi-

crosoft this month. 

• Users will be able to upgrade 
to Windows 8 (the name of 
the entry-level consumer ver-
sion of the operating system) 
from Windows 7 Starter, 
Windows 7 Home Basic and 
Windows 7 Home Premium 
while maintaining their exist-
ing Windows settings, per-
sonal files and applications. 

• Users will be able to upgrade 
to Windows 8 Pro from Win-
dows 7 Starter, Windows 7 
Home Basic, Windows 7 
Home Premium, Windows 7 
Professional and Windows 7 
Ultimate while maintaining 
their existing Windows set-
tings, personal files and ap-
plications. 

• Users will be able to upgrade 
to Windows 8 Enterprise
(available to volume licen-
sees with Software Assur-
ance contracts only) from 
Windows 7 Professional and 
Windows 7 Enterprise while 
maintaining their existing 
Windows settings, personal 
files and applications. 

• Users will be able to upgrade 
to Windows 8 from Win-

September door prizes were a Google+ book, provided to us by APCUG, 
& won by Jim Jones and a Microsoft LifeCam won by Bob Franklin.  
All Caddo-Bossier Windows User Group club current members, in atten-
dance, are eligible to win door prizes at the monthly meetings.  

 

dows Vista (without SP1 
installed) but only per-
sonal files (meaning data 
only) will be maintained. 
If upgrading from Vista 
with SP1, personal data 
and system settings will 
be maintained. 

Users will be able to upgrade 
to Windows 8 from Windows 
XP with Service Pack 3 or 
higher but only personal 
files/data only will be main-
tained. 
Microsoft launched earlier 
this month its latest Windows 
Upgrade Offer, via which 
users who purchase Windows 
7 PCs between June 2, 2012 
and January 31, 2013 can 
purchase a copy of Windows 
8 Pro for $14.99, once it is 
available.  

Make sure that the Web site is legitimate 
and reputable. Verify that an anti-virus 
program has checked the files on the 
download site. If you have any doubts, 
don’t download the file at all. 
 If you download software from the 
Internet, be especially aware that free soft-
ware, often carries adware or other poten-
tially unwanted content along with it.  
 Always read the privacy policies and 
end-user license agreements (EULAs) for 
software you install, regardless of the 
source. 
Be especially wary of: 
*Screensavers-*Games-*Browser add-ons 
*Peer-to-peer (P2P) clients & torrent sites 
*Any downloads claiming to be “cracked” 
or free versions of expensive applications, 
such as Adobe® PhotoShop® or Micro-
soft® Office. 
Remember, if it sounds too good to be 
true, it probably is! 
 Avoid downloads from non-Web 
sources altogether. The chances of 
downloading infected software from Use-
net groups, IRC channels, instant messag-
ing clients, or P2P is very high. Links to 
Web sites seen in IRC and instant messag-
ing also frequently point to infected 
downloads.  Avoid obtaining your soft-
ware from these sources. 

By Mary Jo Foley for All About Microsoft - ZDNet  
http://www.zdnet.com/blog/microsoft/microsoft-details-its-windows-8-upgrade-plans/13051  



By APCUG 

 DID YOU KNOW? 
You can make items on the screen 
appear larger with the Magnifier. 
Open Magnifier by clicking the 
Start button ,  
Clicking All Programs,  
Clicking Accessories,  
Clicking Ease of Access, and then 
Clicking Magnifier. 
On the Views menu, click the 
mode that you want to use. 
Move the pointer to the part of the 
screen that you want to magnify. 

 

 

Service Packs 
http://windows.microsoft.com/en-US/windows/

downloads/service-packs?WT.mc_ id= MS CO 

M_EN_US_AAN_NEWS_131W4ENUS21980 
(Get the latest Service Packs. A service 
pack (SP) is a Windows update, often com-
bining previously released updates, that 
helps make Windows more reliable. Service 
packs, which are provided free of charge on 
this page, can include security and perform-
ance improvements and support for new 
types of hardware. Make sure you install 
the latest service pack to help keep Win-

dows up to date.)  

Open Library 

http://openlibrary.org 
( State Library of Louisiana is participating 
in our In-Library lending program. Browse 
the growing lending library of over 200,000  
ebooks. Open Library is an open, editable 
library catalog, building towards a web 
page for every book ever published. Just 
like Wikipedia, you can contribute new in-
formation or corrections to the catalog. You 
can browse by subject, author or lists of 

members have created.) 

Old Radio World 

http://www.oldradioworld.com 
(Free “Old Time” radio programs. Favor-
ite radio programs from the 1940s, 1950s 
and 1960s. You can listen to them in the 
background while you work on your com-
puter. 
You’ll find many favorites: comedy, drama, 
mystery, Sci fi, superheros, westerns, detec-

tive stories, Music and more.) 

                   

~Web Sites~ 

 This really happened to a user 

group member in California.  

 One of our members (I'll save him 

embarrassment by calling him "Jim") 

has just been the victim of a phone 

scam involving Microsoft. Not the 

"real" Microsoft.  

  Fearing viruses on his computer, 

Jim allowed the "Microsoft tech sup-

port" man on the phone to enter his 

computer electronically to check. The 

caller "found" red flags next to items 

on the computer that indicated viruses 

and offered to fix the computer -- for a 

charge. Jim felt uncomfortable with 

this and said no. The "Microsoft" 

scammer said he would block the use 

of the computer if he was not paid. 

Jim hung up.  

  Unhappily, Jim discovered after-

ward that the scammer had indeed 

done something while connected to 

the computer so that Jim could not use 

it or the internet. Luckily, there was 

no financial or other sensitive infor-

mation on the computer that could 

also have been taken by the scammer. 

If it had, that would have been another 

story. A very sad story.  

  However, not so luckily, Jim will 

not be able to use his computer again 

for a couple of days until it has been 

reformatted and all the programs rein-

stalled. 

  So, fellow members, this is an up-

dated warning. It CAN happen to you. 

Jim wants you to know about and to 

learn from his awful experience. Here 

is a link at Microsoft that describes 

various scams using its name: http://

www.microsoft.com/security/online-

privacy/msname.aspx 

 From the Windows Secrets news-

letter < http://windowssecrets.com/>: 

 “Everybody’s Event Viewer has 

red and yellow flags. Check yours 

right now and you’ll see them: 

Microsoft Windows Telephone Scam – BEWARE!! 

you will need to have your passwords! 
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Windows XP: Click Start, 

Control Panel, Perform-

ance and Maintenance, 

Administrative Tools; then 

double-click Computer 

Management. 

Vista: Do the same, except for 

the final step. Double-click 

Event Viewer instead. 

Win7: Click Start, type Event, 

click Event Viewer. 

 On the left of the Event Viewer 

window, expand the Windows 

Logs/System branch. See the 

ocean of colored flags? They’re 

mostly harmless, although they 

look alarming — which is why 

Windows makes it difficult to find 

them. It’s good fodder for a flim-

flam.” 

 Links to Microsoft Telephone 

Scam articles/information: 

 Microsoft Security & Safety 

Center - http://bit.ly/jxOzal  

Microsoft Answers – Virus and 

Malware - http:// bit.ly/P4w9j2 

InformationWeek Security - http:// 

http://bit.ly/Rp7oAIabc15.com  

http://bit.ly/RbOedZ 

 Note from Judy: I’ve been on 

the phone with Jim Evans, AP-

CUG Director, when he’s been 

called by one of these scam peo-

ple. He’s using Skype with me so I 

was able to hear what the person 

was saying on his regular phone 

plus Jim’s responses. This has 

happened twice within the last six 

weeks or so. The last time, he was 

really leading the caller on but was 

having trouble understanding what 

he was saying. Conclusion, you’d 

think the scammers would have a 

better grasp of the English lan-

guage before they call. The Micro-

soft telephone-based scams have 

been around since 2008. 


