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October Meeting  

Bernie Conradi answers a question for Dale Letsinger after the October Meeting 

November Program 

 

In November the Caddo-Bossier 

Windows User Group meeting 

will be held November 10. Bernie 

Conradi will be conducting the 

meeting and will have tip sheets 

for everyone at the meeting There 

will be a question and answer ses-

sion before the program. All 

members present, whose dues are 

current, are eligible to enter the 

drawing for a door prize.  Every-

one is welcome, bring a friend. 
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THE WINDOW 
 

Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 
 

Newsletter Editor 
Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file (doc) format, by last day of 
month to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor, publisher or organization. 
 
The Caddo-Bossier Windows  User 
Group a tax exempt, 501c4 non-profit 
club established February 13, 1997 
 
Membership Dues. 
Full: $12.00 a year (Prorated monthly) 
Spouse: $6.00 a year 
Student: $6.00 a year.  
 
Annual Board Meetings in November 
Elections in December 
Membership Renewals Due in January 

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

~Thank You~ 
   We want to express our gratitude to:  

Club Officers 
President            Bernie Conradi  
 (Bernie@conradi.com) 
 
Vice-President      Fred Kocher 
              (fred3861p@att.net) 
 
Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer                J C Barnett 
(jcbarnett875@suddenlink.net) 

   
 

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

Caddo-Bossier Windows Users Group October Meeting  

President’s Page 

 The meeting started with a lengthy discussion about the various scams 
that we receive via the telephone and on our computer.  We talked about ran-
somware, Trojans, viruses, and other types of tricks that people use to get 
into our computers. We also talked about the numerous calls we get that tell 
us we have a virus on our computer and want to help us get rid of it.  You 
definitely need to hang up on these types of calls.  Then as part of the pro-
gram we had presentations titled “Ways to prevent malware infections” and 
“Run a deep scan for malicious software”.  We then had the usual announce-
ments of the latest antivirus dat files and the latest Windows update.  We told 
about the latest changes coming to Windows 7 and Windows 8.1 updates and 
how they will be combined into what Microsoft calls a “Monthly Rollup”.  
We also showed a video that tells us there is no longer a Windows CD Key.  
It stated that you can change a hard drive or video card without contacting 
Microsoft, but if you change the motherboard you have to call Microsoft to 
get your Window reactivated.  The other presentations were on the subjects 
of:  How to use the File History; How to use Sticky Notes with Cortana; Wi-
Fi woes and how to fix them; and how to tweak the Windows Action Center. 
We also show a new speed test web site that does not use Flash.  The url is 
speedof.me. 
The door prize winners for this month were Dale Letsinger selecting a ream 
of Xerox paper and Joe Blase selecting a ten CD pack.  Congratulations to 
our winners.   
We also announced that the December meeting will be on December 1, 2016.  
We will have the meeting early due to the busy times during the holidays. 
We look forward to seeing you at the November 10, 2016 meeting.      
 
Bernie Conradi, President Caddo-Bossier Windows Users Group.         
  

 

Keyboard Shortcuts for Locking Up and Shutting Down 

~A QUICK TIP~ 

 Here are some Windows short-

cuts that help you shut down your 

PC and lock things up. 

 Winkey + L. Immediately lock 

your PC. 

 Ctrl + Shift + Esc. Open the Task 

Manager to monitor app or forcibly 

shut down frozen programs. 

 Alt + F4. Close an active app. 

Using this shortcut key when your 

desktop is at the forefront invokes 

the "Shut Down Windows" forefront 

invokes the "Shut Down Windows" 

Prompt.  
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Back to Basics: Changing to another Email Service 

Almost all computer users use email – and you are 

one of them, right?  Have you ever had to change 

your email address or change to another email pro-

vider?  Recently here in Florida (and I hear in 

Texas and California as well) our internet provider 

Verizon has been taken over by Frontier. As a re-

sult of this, EVERYONE had to change from Ver-

izon to AOL for their email. Fortunately their Ver-

izon email address will continue to be accepted by 

AOL (for now). The purpose of this article is to 

help you understand what steps are needed to 

change to another email. I do recommend Gmail 

because it comes with several other tools provided 

by Google and you most likely will never have to 

change to another email address. 

 

Your first task is to go to the website and establish 

a new email account -- that is get your new email 

address and password. Please write it down and do 

not lose it!  Once you have your new email ID 

your major concerns are forwarding your old 

emails to your new email address, getting your 

address book (or contact list) to your new email 

and to notify everyone of your new address. Some 

emails (such as Gmail) may ask you what your 

other email address is and automatically bring 

your contact list and forward any emails from your 

old address to your new address. They want your 

email business. But if your address book is not 

copied over for you then you will have to do it 

yourself. By all means “ask Google” how to do it. 

For example, ask Google “How do I get my AOL 

address book to my Gmail contacts?”  What you 

will most likely have to do is to create a file of 

your address book by “exporting” it and giving it a 

file name, then copying that file by “importing” it 

into your new email. After you do this you need to 

examine your entire address book, name by name, 

to see that all the data was copied correctly. You 

will probably have some editing to do to straighten 

things out. For example, some phone numbers 

may not have been copied over or a nickname may 

have been placed as the last name, etc. 

 

Next it is helpful to have all your old email 

“forwarded” to your new email address. This way you 

do not have to hurry to notify everyone on your list that 

you have a new email. If this is not possible, you may 

have to go into your old email and actually forward 

those important emails to your new email. From now 

on, only use your new email address. 

Finally, send a nice email to everyone telling them 

your new email address. It also is essential that you 

read the “help” or “options” for your new email so that 

you are aware of how to create new email folders, sort 

your emails, find emails, etc. Although every email can 

do these basic functions, how it is done may be differ-

ent on different emails. And if you are converting to 

Gmail, be sure to check out the many apps that are 

available to you with your Gmail account ID. Now you 

are ready to enjoy using your new email. 

 

One word of caution -- what if you have used your 

email address to establish accounts with various on-

line businesses or services? Movie channels, banking, 

club memberships, etc. may be using your OLD email 

address as your account ID. Unfortunately, all of these 

accounts must be changed to your new email ID. This 

may entail you having to enter all new passwords for 

all these accounts as well. This can be a real pain if you 

have many accounts, but there is really no other way 

around this, sorry. Be sure to write down ALL your 

IDs and passwords for EVERY service or app which 

requires an account. 

 

Good luck and please don’t forget to Ask Google any-

thing about your email. You will find very helpful in-

structions and videos to guide you. Now here’s hoping 

that you will never have to change your email address 

again!  

By Jim Cerny, Chairman, Forums Committee, Sarasota Technology UG, Florida 
June 2016 issue, Sarasota Technology Monitor 

www.thestug.org 
jimcerny123 (at) gmail.com 



By Geof Goodrum, Potomac Area Technology and Computer Society 
May 2016 Issue, PATACS Posts 

www.patacs.org 
Director1(at)patacs.org 
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Gmail for Windows 
http://download.cnet.com/guides/gmail-for-
windows/?ttag=e785&ftag=DLAe1 
debd4&tag=nl.e785&s_cid=e785&ttag=e78
5&ftag=TRE410dd70  
(Gmail is Google's free webmail service, 

accessible through a mobile app as well as 

a browser. Users get 15GB of space for 
free, and the service is tightly integrated 

with Google Drive, Google Docs, and 

Google Calendar.) 

 

Quote Investigator  
http://quoteinvestigator.com/ 
(What is the purpose of this website? This 

blog records the investigatory work of Gar-

son O’Toole who diligently seeks the truth 

about quotations. Who really said what? 

This question often cannot be answered 

with complete finality, but approximate 

solutions can be iteratively improved over 

time.)  

Google Collections 

https://plus.google.com/u/0/collections/ 
(Google Collections is a site that you could 

spend hours exploring and not even scratch 
the surface of all it has to offer. When you 

open the page you will see a page full of 

boxes with pictures and an explanation of 

what the link contains. Click on a box or 

scroll down to see other subjects that are 

offered. There are links to everything you 

can imagine, such as recipes, photos, 

health, PC Gaming, electrical Engineering, 

wildlife, nature, technology, science, needle 

work, travel...you name it and you will 

probably find it in Google Collections.) 

~Web Sites~ 
Note: Caddo-Bossier Windows User Group does not indorse any 
Web sites listed in this column, or elsewhere in this newsletter. 

       DID YOU KNOW? 

At the October meeting Dale Letsinger won a ream of Xerox paper and Joe Blase 

won a pack of ten CDs. Caddo-Bossier Windows User Group club members, in 

attendance and current with their dues, are eligible to win door prizes at the 

monthly meetings.  

                       Dale Letsinger and Joe Blase  

You can do Background Scrolling 

In Windows 10. Hover your mouse 
over a background window and use the 
scroll wheel on your mouse to move the 
page up and down. You no longer need 
to make a program the active window 
for it to recognize your scrolling. 
Background scrolling should be active 
by default, but if it’s not, head to Start > 
Settings > Devices > Mouse & touch-
pad and enable Scroll inactive windows 
when I hover over them. 

October Door Prize Winners 

 
Explore and plan travel with Google Street View! 
https://www.google.com/maps/streetview/ 
 
Google Data Center, Lenoir, NC 
Google provides a guided video tour and Street View virtual access to its data center in 
Lenoir, North Carolina. 
https://www.google.com/about/datacenters/inside/streetview/ 
 
McMurdo Station, Antarctica 
Take a walk inside the Crary Science Center. 
https://www.google.com/maps/streetview/#antarctica/crary-science-center 
 
Yosemite National Park 
Hike the steep and well-named Mist Trail. 
https://www.google.com/maps/streetview/#us-national-parks-and-historic-sites/
yosemite-national-park-mist-trail 
 
The Bluebird Cafe, Nashville, TN 
Famed local venue for Nashville’s songwriters and musicians. 
https://goo.gl/maps/a7u7yE36RKK2 

Google Virtual Tours 


