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MARK YOUR CALENDAR 
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Bob Franklin, Bernie Conradi, Kelly Pugh, Carole White & Hallie Bellotte talk after meeting 

 Bernie Conradi did the program 
in October. He started with a ques-
tion and answer session. Someone 
asked how to open a file when you 
do not know what program it was 
created in and you are not familiar 

with the file extension. There was 
a question about Web pages that 
will not open in some browsers. 
Bernie showed some new features 
of windows 7 and how to apply 
them. 

 Our program in November will 
be by Michael Phillips, with 
Network Services Louisiana. He 
presented our program in August 
covering networking your home 
computers and other wired and 
wireless devices you may have 
such as printers, scanners and cam-
eras. He had so much to cover 
there just was not enough time, 

and everyone wanted to learn 
more. Michael asked if he could 
return to share more information 
with us and we are thrilled that he 
will be here for our November 11 
meeting. 
  Michael is an expert in so many 
areas and a fantastic speaker. He 
will also answer your questions. 
 Come and invite a guest. 

October  Meeting 

November Program 

Thanks to Bernie Conradi for 
presenting the October program 
and answering questions. 

Bernie Conradi 
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~Thank You~ 
   We want to express our gratitude to:  

~A QUICK TIP~ 

 This month we had two previous members return to us.  Hallie Bellotte 
and Kelly Pugh returned to the meeting for the first time in a while.  Wel-
come back Hallie and Kelly.  One of the questions this evening was how to 
open a file without knowing what application created it.  Several suggestions 
were offered like changing the file designation, to trying to open the docu-
ment in several different programs to see if it would open.  However, the con-
sensus was that the file was not a Word doc file but some other type of file. 
Another question was how to get a web page that was created in Microsoft 
Expressions to show correctly in Mozilla Firefox. No one had a solution or 
suggestion for this problem. I read an item that announced some changes 
coming in Facebook search using Bing.  We then moved on to showing sev-
eral of the new features in Windows 7 and how to apply these new features.  
One that was mentioned was a gadget called App Launcher.  This gadget can 
be used like the Quick Launch in the older versions of Windows. We then 
demonstrated how to change the visuals, sound and appearance in Windows 
7. These settings can be changed or reduced to help speed up your computer.  
This is a good recommendation if you do not use some of these features. The 
program for this month showed us some tips for troubleshooting a PC slow-
down.  A couple of the best things you can do are to use the Disk Cleanup 
and the defragment features on a regular basis.   
The door prize winners for the evening were Carolyn Franklin winning the 
Microsoft Web Cam and Thelma Windham the canned air.  Our door prizes 
are obtained from the use of the empty ink cartridges that our members pro-
vide for use and also from prize donations from our members. Thanks to all 
for these donations.  
 
Bernie Conradi, President Caddo-Bossier Windows Users Group.         

Caddo-Bossier Windows Users Group October Meeting  

President’s Page 

Open Multiple Instances of a Program 

Windows 7 lets you open multiple 
instances of a program, assuming that 
the program supports multiple in-
stances. For example, if you currently 
have Notepad open, you can launch a 
second instance of the program. One 
way of launching a second instance 

of a program is from the Start menu. 
A second, and much faster method, is 
to hold down the Shift key and click 
the program's icon on the Taskbar. 
Windows 7 automatically launches a 
second instance of the program. 



                   

 

The October door prizes were won by Carolyn Franklin, a Microsoft Lifecam 
camera and Thelma Windham, a can of compressed air. All Caddo-Bossier 
Windows User Group club current members, in attendance, are eligible to 
win door prizes at the monthly meetings.   

 Door Prize Winners for October 2010 Meeting 

GETTING STARTED TIPS    by Jay Graff 
The Evil CD 

 Windows 7 has a new feature 
that lets you use check boxes to 
select one or more items, and you 
do not have to hold down the 
CTRL key while you click the 
files. This makes it quick and 
easy to select a group of files.  
 This feature is not turned on 
by default, but fortunately, it only 
takes a few simple clicks to turn 
it on. 

1. Open Windows Explorer. 
2. Click organize, and then se-

lect ‘Folder and Search Op-
tions.’ 

3. Click the View Tab. 
4. In Advanced Settings, scroll 

down and then select ‘Use 
check box to select items’ 
options. 

5. Click OK. 
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I recently bought a new digital 
camera. The one I replaced was an 
older Sony that used those mini 
CD’s, that measure about 2.5”. I 
had about 3 or 4 of these CD’s with 
pictures on them and decided it was 
time to get them off the CD’s and 
archived on my computer. Most of 
them worked fine and I had no 
problems till I got to the original 
disk I used. In all fairness, I must 
explain that this disk was really 
old. I bought a 10 pack at a store in 
Dallas when mini disks first came 
out. They were not any particular 
brand and that may have been my 
problem. I have no idea what their 
speed was nor did I know any of 
their properties. When you put a 
disk like that into the camera, you 
always got a warning that a Sony 
disk was recommended, but of 
course I ignored that warning. I had 
no idea that a problem would occur 
since I could put the disk in the 
camera and look at it in the camera 
viewer. But as near as I could tell, 
there was no way to transfer them 
to my hard drive without connect-
ing a cable to the camera and mov-
ing them that way. Actually, the 
other way was to finalize the disk 
and just put it in my CD drive and 
just file copy over. Apparently this 
was not meant to be. The first thing 
I tried was to try a file copy. This 
was a relatively large (mini) CD. 
Supposedly there were around 185 
images on it. It was just about full. 
At first it looked like it would go 
smoothly. It moved around 50 im-
ages with no problem. Then I got 
the pearl of death. That is that little 
round circle that keeps spinning 
while the computer is figuring out 
what it is supposed to do. For you 
XP users, that is the hourglass you 
see, only jazzed up for Vista and 
Windows 7. I let it spin around for 
around 15 minutes, then finally 
decided that it was not going to 
work, so I stopped it. Then I had a 
bright idea that sometimes works 
with my video disks. Sometimes 

Using Check Boxes 

Thelma Windham & Carolyn Franklin  

when they won’t play, it is because of 
a bad disk. The data is still there, but 
the disk just won’t play and if you 
just copy it, it will sometimes work. I 
tried that method and made a copy of 
the CD. It copied fine, but the only 
problem was that nothing I had recog-
nized the format it was copied to, so 
that method was scratched. Next I 
tried to move over to another com-
puter. I had the same results, only 
slower since the second one was a 
dual core (vs the original quad core) I 
was at wits end and was ready to give 
up, but since the disk was finalized, I 
gave it one more shot, using a photo 
editing program that also displayed 
the thumbnails. As before, the first 50 
popped up and again as before, so did 
the pearl. I left it this time and they 
finally came up, all but about 9 
thumbnails after the first 50. Obvi-
ously, there was a bad spot on the 
disk and that’s where it was having 
problems. Now I have them all but 
those 9. Guess that is better than 
none. 



 
DID YOU KNOW? 
 
To show file extensions click start 
button, then click Computer to open 
Explorer. 
In Windows 7, hit the Alt  key, to bring 
up the menus. Then, select the Tools 
menu and click Folder Options. 
click the View tab & look for the op-
tion to "Hide extensions for known 
file types ". You need to uncheck it in 
order to see the extensions  

Windows Downloads 
http://download.cnet.com/windows/most-
popular/3101-20_4-0.html?
tag=rb_content;contentNav 
(The most popular Windows downloads. 
From AVG Anti-Virus Free addition that 
protects your computer from viruses and 
malicious programs to Skype, a program 
that lets you talk with friends and family for 
free over the Internet. Lots and lots of 
downloads are available at this site. 

GIMP  
http://www.gimp.org/ 
(GIMP is the GNU Image Manipulation 
Program. It is a freely distributed piece of 
software for such tasks as photo retouching, 
image composition  & image authoring) 
 
Google Translate 
http://translate.google.com/# 
(Type text or a website address or translate 
a document into many foreign languages.)  

Hey Doc!  
http://www.sdsoftware.org/default.asp?
id=11487 
(HeyDoc! provides an easy way for you to 
store and present all kinds of health infor-
mation to give to your doctor. All your per-
sonal medical information stays on your 
own computer. Nothing is stored on a 
server.) 
 
Freecycle 
http://groups.freecycle.org/
BCSFreecycle/description 
(Membership is free, and everything posted 
must be FREE, legal and appropriate for 
all ages. you must be a member of the local 
group to view the local group posts)  

                   

~Web Sites~ 
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How I Fixed My Corrupted Recycle 

Written by Sandee Gimblett, a member of the Tacoma Open Group for 
Microcomputers, 
Tacoma, WA 
www.tapcug.org/ 
maggiebs (at) harbornet.com 
 
This article has been obtained from APCUG with the author’s permis-
sion for publication by APCUG member groups; all other uses require 
the permission of the author (see e-mail address above). 
 
After recovering from a severe system crash on my laptop running XP, I 
discovered that I had a corrupted recycle bin. When I opened the Recycle 
Bin, no files at all would appear, yet when I chose to empty the Recycle 
Bin, the message would ask if I wanted to delete 76 files. I said not to 
delete the 76 files. I then created a test file, deleted it, and, again, no files 
would show-up when I opened the Recycle Bin. When I said to empty 
the recycle bin again, it now asked if I wanted to delete 77 files, which 
confirmed my suspicion that the deleted files were actually in the Recy-
cle Bin, but I just couldn't 
get access to them. 
 
I eventually discovered that the files were in the following directory, ac-
cessed via the Command Prompt, in a folder named: C:\Documents and 
Settings\Sandee\Recent. 
 
After several attempts to repair the Recycle Bin without success, includ-
ing running ReplBin.reg and other registry repair techniques, here is 
what finally worked: 
 
1. My Computer 
2. Local Disk (C:) 
3. Tools 
4. Folder Options 
5. View 
6. Clicked on SHOW HIDDEN FILES 
AND FOLDERS 
(I keep this option checked anyhow) 
7. Un-clicked on HIDE PROTECTED OPERATING SYSTEM FILES 
(This should usually NEVER be unchecked, but I unchecked it so I could 
get access to the Recycle Bin operating system hidden folder) 
8. Chose APPLY TO ALL FOLDERS, chose APPLY, and clicked OK. 
9. Right-Clicked on RECYCLER file and renamed it to RECYCLER-
BAD 
10. Created a dummy file and deleted it. 
11. Rechecked my Recycle Bin icon on my Desktop again, and... 
12. VOILA! My newly deleted dummy file was there and all is well 
again! 


