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   At the February meeting there 

were a lot questions and discussions. 

Bernie also reminded people that our  

club newsletter, which is on our Web 

page at cbwug.com, has a lot of tips 

and URLs that might be helpful. There 

were also warnings about the scam 

phone calls that claim they are calling  

from Microsoft. Microsoft never calls 

you and tells you that your computer 

is having problems.  Read more infor-

mation about the meeting on page 2.  

 In March, as we always do, we  
will have a question and answer 
session. This lets you ask questions 
about problems you may be ex-
periencing with your computer, or 
the operation of it. You may want 
to share how you were able to 
solve a problem you were having 
that may be helpful to  others at the 

meeting. Bernie then will present a 
program he has prepared, that 
hopefully will give you  some 
good information and ideas   that 
may make your computing  experi-
ences easier and more productive. 
 Hope to see you at the March 
meeting. Bring a friend, guest are 
welcome. 

March Program 

 Thanks to Bernie Conradi for 

conducting the meetings, pre-

senting a program and answer-

ing questions. 

Bernie Conradi 
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THE WINDOW 
 

Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 

 
Newsletter Editor 

Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file (doc) format, by last day of 
month to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor, publisher or organization. 
 
The Caddo-Bossier Windows  User 
Group a tax exempt, 501c4 non-profit 
club established February 13, 1997 
 
Membership Dues. 
Full: $12.00 a year (Prorated monthly) 
Spouse: $6.00 a year 
Student: $6.00 a year.  
 
Annual Board Meetings in November 
Elections in December 
Membership Renewals Due in January 

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

~Thank You~ 
   We want to express our gratitude to:  

Club Officers 
President            Bernie Conradi  
 (Bernie@conradi.com) 
 

Vice-President      Fred Kocher 

              (fred3861p@att.net) 
 

Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer                J C Barnett 
(jcbarnett875@suddenlink.net) 

   
 

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

Caddo-Bossier Windows Users Group February Meeting  

President’s Page 

Windows 8.1 Software compatibility 

~A QUICK TIP~ 

Lots of software is compatible with 
Windows 8 and Windows 8.1. This is 
especially true if the software is newer 
or the newest version. However, older 
versions or older products may not be 
compatible. It all depends on what the 
software is used for. 
A quick way to check the compatibility 

  

There was a very good turn out this month as 21 people were in atten-

dance.  I welcome all, as the more people we have the more we learn from 

each other during the meeting. We had one visitor this month.  It was 

Linda Frazier, who accompanied Gloria Freeman to the meeting.  Very 

pleased to have Linda this month.   

 As usual the meeting started off with the reminders about maintaining 

the lasted Windows and antivirus updates.  I reminded everyone about our 

monthly newsletter and suggested that if you have not looked at it that you 

might find some interesting tips and urls in it. We also talked about the 

scam about people calling about Microsoft tech support.  Microsoft will 

not call you saying you have a problem with your computer.  Jack Burke 

asked about a problem with his router, and several suggestions were made 

to help with the problem.  

 Julious Windham asked about the gadgets that I have on my computer.  

You can get them by Googling “8GadgetPack”.  Gloria Freeman ask how 

to set up the computer, so you do not have to put in the password each time 

when you start the computer.  We demonstrated how to do this.   

 The program for this month consisted of numerous items starting with 

“The difference between 64 bit and 32 bit”; a Power Point on “The Differ-

ent Types of Backups”; “How to Update Browser Plugins’, we also in-

cluded a demo of a couple programs (Update Checker and Glary Utilities) 

that help you keep your programs up to date; “How to Get into Safe Mode 

in Windows 7 and Windows 8’; How to personalize the Windows Explorer 

Navigation Bar”; and lastly, “Windows 8 Start Menu Options”.  

 The door prizes for this month were won by Carolyn Franklin selecting 

a wireless mouse and Wayne Grambling selecting a USB adapter with 

multiple plugs for charging various pads and phones. 

   
Bernie Conradi, President Caddo-Bossier Windows Users Group.         

    
 

of software is with Windows Compati-
bility Center. 
Just type in the name of the software 
you want to check on, and the compati-
bility center will let you know if it is 
compatible. 
This also works for hardware, 
downloads, and drivers.  
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 Door Prize Winners for February 2015 Meeting 

GETTING STARTED TIPS 

 

USB 3.0 and USB 2.0 

At the February meeting Carolyn Franklin won a wireless mouse and Wayne 

Gramling won a USB adapter with multiple plugs. All Caddo-Bossier Win-

dows User Group club members, in attendance and current with their dues, 

are eligible to win door prizes at the monthly meetings.  

Carolyn Franklin & Wayne Gramling  

Technology Trends for 2015 from CES 

 All USB hubs, ports, and de-

vices are backwards compatible, 

which means they support the 

older versions as well as their 

current versions. So a USB 3.0 

hub would work in a USB 2.0 

port. However, devices will only 

function at the highest version 

supported by both devices. So if 

you have a USB 2.0 port and 3.0 

flash drive, it will function at the 

2.0 speed. 

Similarly, if you have a USB 3.0 

port and a 2.0 device, again, it 

will function at the 2.0 speed.  

 

Sandy Berger, CompuKISS  Sberger (at) compukiss.com  www.compukiss.com 

Every year at CES, which many know as the Consumer Elec-
tronics Show, thousands of new products are exhibited and 
major trends start to appear. This year was no different. Here 
are just a few of the trends that you can expect to see affect-
ing your life soon. 
 
Connected Home 

We now have the knowledge to connect just about everything 
to the Internet and we saw a wide variety of ways to do that. 
While I personally, might not be ready to put Internet-
connected door locks (Kwikset, Schlage, and others) on my 
home, I would love to have some of Lowes’ Iris home con-
nectivity devices, especially the one that turns the water off 
when a leak is detected. I personally am not much interested 
in an Internet-connected toothbrush(Kolibree), but I think it is 
a great tool for teaching kids to brush their teeth properly. I 
loved the TempTraq band-aid for babies and children that 
monitors their temperature and sends it to your cell phone. I 
was also pretty impressed with the light bulbs that play stereo 
music (Sengled). 
 
Wearable Tech & Health 

Watches, pins, and wristbands that count your steps, and 
monitor your sleep were everywhere at CES this year. Many 
of these devices even coach you to achieve your goals.Expect 
to see more and more of this technology this year. 
 
Drones 

There were over a hundred different types of Drones. Every-
one is looking for uses for these flying wonders that fit into 

our everyday world. 
 
3-D Printing 

They continue to find uses and new materials that can be used 
with these printers. Specialized filaments let you print in ma-
terials that look and feel like bamboo, copper, and brass. 
Whether you want to print a shower head or a cup for your 
tea, you can do it with a 3-D printer. 
 
4K Ultra TVs 

Do you really need a TV that gives you more resolution and 
better color than your current HDTV? No, you probably don’t 
need one, but when you see them you will want one. Even 
though prices have already plummeted, standards are still 
being set and there are several competing technologies, so you 
may want to hold off until much later in the year before you 
take the plunge. 
 
Automated Vehicles 

Cars were everywhere at CES this year. They have plenty of 
connectivity and helpful additions like parking assist. The 
Volkswagen Golf Touch has three display screens that you 
can control by moving your hand in the air. It can also park 
itself right on its charging pad and it’s available now for about 
$35,000. 
 
This year more of the devices we saw at the show were al-
ready available or will be on the market soon. So expect the 
electronic stores to be filled to the brim with new devices in 
the next year. 
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File Puma 

http://www.filepuma.com 
(File Puma offers free software, downloads 

and reviews. Update Detector is a free ap-

plication from FilePuma.com that helps 

keep the software on your computer up-to-

date.)  

PicMonkey  

http://www.picmonkey.com/collage 

(PicMonkey is a free photo editor that 

works in your browser — nothing to 

download or install. Fix your photos and 

add beautiful filters and text. Touch up fa-

cial features and create outstanding graph-

ics. Ridiculously easy, staggeringly gor-

geous.)  

 

Yellow Pages 

http://www.yellowpages.com 

(Type in what you want to find in your 

area,  or in other cities. Look for restau-

rants, motels, grocery stores, health provid-

ers, churches, or just about any thing you 

want to find information on. Many of the 

businesses you find will have a Web page 

listed that you can click on to go to the Web 

page. Just keep in mind that you may see 

listing for things that have closed but are 

still on the list) 

 
Free File: Do Your Federal Taxes for 

Free 

http://www.irs.gov/uac/Free-File:-Do-Your
-Federal-Taxes-for-Free 
(Free File is the IRS’ free tax preparation 

service for almost everyone. Free File does 

the hard work for you, either through brand

-name software or online fillable forms. 

Give it a try! )  

~Web Sites~  

 The “best practices” for password secu-
rity are 1) make your passwords long and 
obscure; 2) never write them down where 
they can be stolen; and 3) change them 
every 30 days. Unfortunately, all of that is 
so difficult that it seldom gets done. The key 
to password security is to make is easy. 
Read on to learn how you can strengthen 
and change all your most important pass-
words in just a few seconds... 
 Software such as RoboForm and Last-
Pass simplify password management by 
storing many passwords in an encrypted 
“vault” and filling them in automatically 
when they are requested on websites. They 
all will generate long, complex passwords 
on demand. You just have to remember one 
master password to unlock the vault and set 
a reminder to change passwords monthly. 
 Password managers have evolved addi-
tional features such as auto-filling forms, 
backing up data and passwords to the cloud, 
syncing passwords across devices, adding 
support for two-factor authentication, im-
porting bookmarks and competitors’ pass-
word file formats, and so on. Like other se-
curity software, password managers are 
locked in an ever-escalating features war. 
 Into this fray jumped Dashlane. It does 
all of the above, including two-factor au-
thentication in version 2.0. If you enable two
-factor authentication, Dashlane will text to 
your phone a code that you must enter 
manually before your master password will 
unlock Dashlane’s vault. 
 Dashlane Automatic Password Changer 
 It also does a great job of minimizing 
keystrokes, the second most important func-
tion of a password manager. For example, 
when you want to log in to Facebook you 
don’t have to choose a profile from a drop-
down list, as you do in some other pro-
grams. Dashlane recognizes the Facebook 
log-in screen, fills in your username and 
password, and even “clicks” the log-in but-
ton for you. The log-in screen flashes by so 
fast you may miss it if you blink. 
 Dashlane version 2.0 introduces a 
“security dashboard” where you can review 
all of your passwords. It highlights weak 
and outdated passwords, nudging you to 
strengthen your defenses. 
 Automated Password Changing 
 But the more interesting news in the 
latest version is the Password Changer, 
which lets you update your passwords with a 
single click. You select the sites on which 

Note: Caddo-Bossier Windows User Group does not indorse any 

Web sites listed in this column, or elsewhere in this newsletter. 

Dashlane's Free Automatic Password Changer is a Game Changer 

you want to change your passwords (about 
75 popular sites, including Facebook, Twit-
ter, Google, Amazon and Dropbox are sup-
ported). Dashlane will generate new pass-
words, then automatically login and change 
your passwords on the selected sites in just 
seconds. 
 This is pretty awesome in light of the 
fact that security breaches like HeartBleed 
and ShellShock are occurring at an alarm-
ing pace, and the best course of action when 
these things happen is to change all your 
passwords. Doing it manually is a huge 
nuisance. Clicking a button to make it hap-
pen is (almost) fun. 
 LastPass, a Dashlane competitor, intro-
duced a password changer feature just a day 
after Dashlane announced theirs. It supports 
the Chrome, Safari, and Firefox browsers, 
but not Internet Explorer. It also lacks the 
automation offered by the Dashlane pass-
word changer. You'll need to select a site, 
do the password change, select the next site, 
and so on. But still, it's a time saver over 
logging into each site and navigating to the 
password change page. I'll admit that not 
having this feature in RoboForm has made 
me dread the task of updating some of my 
own passwords on a regular basis. 
 On the downside, cross-platform sync-
ing with Dashlane now costs $39.99 a year. 
That means passwords and form data that 
are stored on your PC are not available on 
your phone unless you pay. Earlier free 
versions feature syncing; users are urged to 
donate voluntarily. 
 Dashlane also acts as a digital wallet, 
storing your credit card and even PayPal 
data securely and filling in their details 
wherever needed. If you have multiple ver-
sions of a profile (e. g., different shipping 
addresses you’ve used on Newegg.com), 
Dashlane stores them all and lets you pick 
one from a drop-down menu. 
 Dashlane cannot work in the iOS Safari 
browser thanks to Apple’s developer rules; 
neither can any other password manager. 
Dashlane gets around this with its own mini
-browser, which you must open whenever 
you want to supply a password on an 
iPhone or iPad. 
 Aside from the premium syncing fee, 
Dashlane is a fine option for a password 
manager and digital wallet. I've been using 
the paid version of RoboForm for years, so 
I'll be considering a change when my next 
renewal comes due. 

       DID YOU KNOW? 

You can quickly, and easily find out 
what the operating system is on a com-
puter.  
Open the Start Menu and go to Control 
Panel – then choose System. 
Clicking on System should show you 
which version of Windows the com-
puter is running. It also gives you infor-
mation on the processor, installed mem-
ory (RAM), system type-such as 64 bit 
operating system, and even the com-
puter name and product ID number. 

By Bob Rankin, Ask Bob Rankin  December 22, 2014 Column  Reprinted with Permission 


