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 In May we held our first meeting 
that combined Caddo-Bossier Win-
dows User Group and the Windows 
SIG, which held it’s last meeting in 
April. People seemed to like the idea 
and now have another free night each 
month with only one meeting to at-
tend. The programs covered basically 
the same material, and on the same 

level,  so it was decided to discontinue 
the Windows SIG and incorporate it 
into the  C-B WUG meetings. Bernie 
is now giving out the popular Win-
dows Tip Sheets at the C-B WUG 
meetings, which is a bonus. In the past 
they were only given out in the Win-
dows SIG. 

 Our next C-B WUG meeting will 
be June 12. Bernie will have a question 
and answer session so everyone will 
have a chance to get answers to com-
puter problems they may be having, or 
to share something they have discov-
ered that may helpful to someone else. 
He will also have a program and pass 
out Windows Tip sheets. If you have a 

question you would like to have an-
swered, or there is some topic you 
would like to have covered during the 
meeting, please send Bernie an email so 
he can prepare for it.   
 We hope you will join us for the 
June 12 meeting and invite someone 
else to come, too. Visitors are welcome. 

May Meeting 
By Glenda Conradi  

June Program 

 
Thanks to Bernie Conradi for 
conducting the meetings and 
answering questions. 

Bernie Conradi 
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May C-B WUG  Meeting J C Barnett, Bernie Conradi, Joe Blase & Bob Franklin 
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port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
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www.cbwug.com 
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~Thank You~ 
   We want to express our gratitude to:  

Caddo-Bossier Windows Users Group May Meeting  

President’s Page 

How to Change the Mouse Pointer 

~A QUICK TIP~ 

To change a mouse pointer in Win-
dows 7, open the Start Menu and type 
Mouse Pointer in the search box. One 
of your results will be Change how 
mouse pointer looks. Double – click 
on that. 
A window for Mouse Properties will 

The meeting this month was the first to combine the Windows SIG with 
the CBWUG meeting. 
The NWLAPC User Group Windows SIG people are invited to sit in on 
the CBWUG meeting without joining the group if they do not want to.  As 
a result of this, there were only CBWUG members at the meeting this 
month.  We hope that other people from the NWLAPC User Group will 
join us in future meetings.  Glenda started the meeting with the announce-
ment that our Treasure, Charlie Byrd is in the hospital again.  We wish 
Charlie a speedy recovery.  J C Barnett has agreed to fill in for Charlie un-
til he recovers.  I reminded all of the need to keep their antivirus programs 
up to date and to make sure they got the latest update to Internet Explorer.  
Also, that there will no longer be any updates to Windows XP and to Of-
fice 2003.  These programs have reached their end of life.  Joe Blase asked 
about an error message that appears each time the computer boots up.  We 
Googled this error message and provided him with a solution which should 
eliminate the message from appearing on boot up.  We then talked about 
what to do to keep Windows 8 and 8.1 up to date.  We read an article from 
Microsoft about ransom ware and what to do if you get it.  We also talked 
about the scam of someone calling about wanting to fix errors on your 
computer.  Remember Microsoft does not call you to help you fix your 
computer. 
We then had a program on how to assign passwords and what was new in 
the latest Firefox update. Then we described the Windows Photo App and 
how you could use it to create a slide show.  The door prize winners this 
month were Carolyn Franklin selecting a Microsoft Wireless Mouse and J 
C Barnett selecting a can of compressed air.  Congratulations to our win-
ners. 
The next CBWUG meeting will be on June 12, 2014.    
 
Bernie Conradi, President Caddo-Bossier Windows Users Group.  

open and you’ll want to select the Pointer 
tab. You can click on the Schemes drop-
down window and look through a variety 
of pointer options large and small. You 
will see the preview of the pointer on the 
right. When you find the look you like, 
be sure to click Apply. 
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 Door Prize Winners for May 2014 Meeting 

GETTING STARTED TIPS   

  Your browser’s privacy mode 

At the May meeting Carolyn Franklin won a Microsoft Wireless 
mouse and J C Barnett won a can of compressed air. All Caddo-Bossier 
Windows User Group club members, in attendance and current with their 
dues, are eligible to win door prizes at the monthly meetings.  

Carolyn Franklin & J C Barnett  

 

 

One thing I have found out the 
hard way is that sometimes knowl-
edge just has to be demanded. On 
a number of occasions, I have paid 
good money for educational 
classes, showed up and patiently 
waited to be filled up with the use-
ful knowledge I was seeking, and 
when the class was over, I had 
more questions than when I 
started. 
 
Or, don't you just love how this 
happens? Software companies pro-
vide pages and pages of printed 
safety and warranty information 
and then for instructions one gets 
something like, “When the Install 
screen appears, follow the 
prompts.”  What do the prompts 
mean? How does one decide 
which of the offered alternatives to 
select?  Blank out. Or has anyone 
ever said to you as a new com-
puter user, “Oh, just download 
such and such a program for that”? 
I have heard this myself and man-
aged to download what was sug-
gested and then found myself 
flummoxed. Why isn't anything 
happening?  Oh, you're saying the 
downloaded program has to be 
installed first. Now, how do I find 
what I downloaded, which 
downloaded file is for installing, 
what drive and folder should the 
program be installed to, how is the 
installation carried out, how 
should it be set up, how does the 
program work, etc.? The questions 
can just cascade. 
 
These are probably the most ex-
treme examples that can be cited 
but the point is that one must be 
aware that this can happen and 
when it does, one must be pre-
pared, however tedious and frus-
trating it may become, to obtain 
step-by-step detailed instructions. 
The answers may be in manuals or 
computer books or in the “Help” 
file or from telephone tech sup-
port, and sometimes from another 
computer user or club member. 

 Most browsers have a mode that 
allows you to visit sites without be-
ing tracked. There’s no history, and 
no cookies. 
 But you need to know these 
modes’ limits. The sites you visit 
will still see your router’s IP ad-
dress. And your ISP still knows who 
you’re visiting. And what your ISP 
knows, the government can find out. 
 Here’s how to enter privacy 
modes: 

Internet Explorer:  Select 
Safety>InPrivate Browsing. 
•  
Chrome: Click the menu icon in 
upper-right corner and select New 
incognito window. 
•  
Firefox: Tap Alt to bring up the 
browser’s menu. Select File>New 
Private Window. 

                 When You Want to Learn How - Learning about Computers  
By Richard Durand, President, Wisconsin All-computer User Club, WI 
February 2014 issue, WAUCtalk www.wauc.us rgdurand (at) yahoo.com 

 
And if the answers are things you 
already know and/or are not help-
ing, make sure you identify exactly 
what you are trying to find out and 
keep looking and asking questions. 
In the search for knowledge, be 
demanding both of your sources 
and of yourself. 
 
And if you are the one helping 
someone else with a computer 
situation, try to find out how much 
he already knows and then give 
step-by-step instructions as de-
tailed as seems necessary. As I've 
written in these pages before, there 
is much technical background 
knowledge that is just not worth 
pursuing for the average computer 
user. 
 
But if you pick your battles and 
can narrow down what you really 
need to know, usually in the way of 
detailed instructions, you can con-
centrate your efforts and go all out 
to get what you need to know. 
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Windows 8.1 Update 1 Extended 
http://winsupersite.com/windows-8/
microsoft-extends-windows-81-update-1-
install-deadline-30-days-0?eid=forward 
(Microsoft had previously made the re-
cently released Update 1 for Windows 8.1 a 
requirement for receiving future security 
updates, and that the original deadline was 
the Tuesday, May 13 Patch. Because Up-
date 1 has not rolled out as quickly as ex-
pected, Microsoft has now extended this 
deadline another 30 days, and June's Patch 
Tuesday updates will be available to Win-
dows 8.1 users who have not yet installed 
Update 1)  
 
Archival Newsreel Videos 
http://www.davescomputertips.com/watch-
thousands-of-archival-newsreel-videos-
1910-1970/ 
(British Pathé’s massive collection of his-
torical newsreel videos. From the Hinden-
burg disaster in 1937 to “Arnie” winning 
Mr. Universe in 1969. All in all there are 
more than 85000 videos categorized under 
playlists with headings such as; A Day That 
Shook The World – Disasters Caught On 
Camera – Celebrity: The Golden Era – 
Animals: The Cute, The Bizarre & The Ex-
traordinary, and many, many more… some-
thing for everyone. ) 

AARP Web Site 
http://www.aarp.org/home-family/personal-
technology/tek/?cmp=RDRCT-
AARPTEK_FRB13_014&sf23186884=1 
(This AARP Technology Education Center-
Workshops site is packed with information, 
Technology Education, Info on Workshops , 
tools and tips videos. A good place to check 
out, even if you are not 50 yet) 

~Web Sites~  

 
 Whether you have a tablet, smart 
phone, or any kind of computer, You-
Tube is one application that can, all by 
itself, really justify the purchase of 
your device. YouTube can be found on 
the internet at youtube.com (that’s easy 
to remember, right?) or you can 
download the free YouTube applica-
tion for any device. Since Google has 
acquired YouTube, it can also be found 
on the Google web site (it used to be 
Google videos).  
 YouTube is your access to millions 
of videos made by almost anyone who 
wants to make them available to you 
for free. Many of the videos are fantas-
tic and some are just a waste of time. 
But YOU decide. You search for the 
videos you want to see simply by en-
tering your search criteria (regular 
English words) in the search box. Do 
you have a favorite entertainer?  Just 
enter their name and you will have 
access to hundreds of their videos. 
How about a home improvement pro-
ject?  Just enter what it is you want to 
do and see a video of how to do it. Al-
most anything you can think of, there 
is probably a video on that subject on 
YouTube.  
 Here are just a few examples of fun 
things to see and explore on YouTube:  
Famous people, science experiments, 
college lectures, cartoons, news, prod-
ucts, companies, cooking, travel, paint-
ing, and, well just about everything.  
 The only thing it seems that You-
Tube does not give you is fairly recent 
free movies and TV shows. If you 
searched for a movie or TV show by its 
title, YouTube will probably only show 
you the “trailers” for free. However, 
YouTube does offer some movies and 
TV shows for a price. But the real fun 
for me is seeing all that is available to 
you at no cost whatsoever – and you do 
not have to join anything. 
 You could think of YouTube as the 
ultimate “window to the world” and all 
that is in it by just using your computer 
or device. Why read a printed article or 

 

Note: Caddo-Bossier Windows User Group does not indorse any 
Web sites listed in this column, or elsewhere in this newsletter. 

                             Fun and Knowledge with YouTube 
By Jim Cerny, 2nd Vice President, Sarasota PCUG, Florida February 2014 issue, PC     

Monitor www.spcug.org jimcerny123 (at) gmail.com 

view pictures?  YouTube can SHOW 
you what other sources only TELL 
you. Click on the right-pointing arrow 
to play the video. You can click on 
any point on the progress bar to go to 
that point in the video. And you can 
click on pause (usually the double 
vertical line symbol), just like you 
used to do with the old video VHS 
tape players. After clicking on 
“pause” you can go back to the list of 
videos just like you do with Google. 
Some videos may have a short adver-
tisement the plays before the real 
video starts. 
 There is really no limit to what 
YouTube has to offer. I have yet to 
search for something that did not have 
some kind of video to watch on that 
subject. So do not limit your imagina-
tion either. Here are just a few things I 
have found – each of which can pro-
vide hours and hours of videos: 

• Enter your favorite game and 
learn how to play the game or sport 
better. 

• Enter “How to…” and learn a 
new skill or improve the skills you 
have. 

• Tour your favorite city, park, or 
attraction. 

• Ride all the roller coasters you 
want, at any park, and never have to 
wait in line or get dizzy. 

• Attend a class lecture at a famous 
university. 

• View long-forgotten videos of 
famous people and entertainers. 

• View videos of how to use your 
digital camera or tablet or any device 
or contraption. 

• See dangerous stunts, magic 
tricks, and stupid jokes. 
Discover new things about your fa-
vorite hobby. 
 
So don’t hold back – be adventurous 
and explore the world!  Your brain 
will thank you for it. 

       DID YOU KNOW? 

HTTP stands for Hypertext Transfer 
Protocol. It's the language that is used 
to deliver information over the web, 
and it’s the first element you see in any 
URL.  
Most web browsers (including Internet 
Explorer) use an encrypted protocol 
called Secure Sockets Layer (SSL) to 
access secure web pages. These pages 
use the prefix HTTPS. the "s" stands 
for secure.   


