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May Meeting 

 This edition of our C-B WUG 
newsletter will cover the May and 
June meetings. Due to some com-
puter problems, and some Internet 
connection difficulties, I was una-
ble to work on the newsletters or 
send and receive email for several 
weeks.  
 I also would like to thank 
Carole White for taking pictures 

for me at the June meeting, which I 
was unable to attend. 
 Bernie has been including tips 
and information at the meeting for 
the soon to be released Windows 
10. At the July meeting he plans to 
share more details about the new 
operating system to help you make 
the transition to it easy to do. 
Please join us and bring a friend. 
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THE WINDOW 
 

Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 
 

Newsletter Editor 
Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file (doc) format, by last day of 
month to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor, publisher or organization. 
 
The Caddo-Bossier Windows  User 
Group a tax exempt, 501c4 non-profit 
club established February 13, 1997 
 
Membership Dues. 
Full: $12.00 a year (Prorated monthly) 
Spouse: $6.00 a year 
Student: $6.00 a year.  
 
Annual Board Meetings in November 
Elections in December 
Membership Renewals Due in January 

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold  in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

~Thank You~ 

Club Officers 
President            Bernie Conradi  
 (Bernie@conradi.com) 

Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer                J C Barnett 
(jcbarnett875@suddenlink.net) 

   
 

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

Caddo-Bossier Windows Users Group May Meeting  

President’s Page 

This month there were two Windows Update announcements.  We also had a 
number of pieces of information about the upcoming Windows 10.  It is ex-
pected to be released to manufacturing the later part of July of this year.  It 
then should be available for download to upgrade Windows 7, 8, and 8.l free 
of charge.  I am looking forward to it, as I have been running the Preview edi-
tion of Windows 10 for some time now and think it is just what we need to 
replaced Windows 8.1.  The rumors are that Windows 10 will be the last ver-
sion of Windows to be released.  After that there will be periodic updates to 
Windows 10 which will come through Windows update.  Then there will no 
longer be a new version of Windows every two or three years as in the past.  
This is all speculation at this time, but it looks like it may happen.  Our pro-
grams for this month were:  How to browse in private using Firefox; Down-
loading and installing VLC Player; How to beware of stowaways on program 
updates; Microsoft’s hidden Easter eggs; and How to undo a sent email using 
Gmail.  The door prize winners for this month were:  Fred Kocher selecting a 
Logitech Wireless Mouse and Jerry Jones selecting the 12 DVD pack in a 
case.  Congratulations   
Bernie Conradi, President Caddo-Bossier Windows Users Group.         

This month there was a very light turn out for the meeting.  Vacations and 
school being out, I guess is the reason.  The meeting this month was a review 
of the new Windows 10 and what to do with the Windows icon that appeared 
in the systems tray recently.  We reviewed what to do with the icon when you 
click on it and what other actions you can do to get your computer ready for 
Windows 10.  First of all Windows 10 will be a free upgrade, for the first 
year after it is released on 29 July 2015.  So you will have a year to get the 
upgrade if you have Windows 7 or Windows 8.l.  The first thing you must do 
to get the upgrade is to click on the icon and reserve your copy of Windows 
10 by providing your email address.  New if you click on the three bars in the 
upper left corner of the screen, it will give you the option to check your com-
puter to see what functions you must do, if any to prepare for Windows 10.  It 
has been my experience that if you are running Windows 8.1, the upgrade 
will be seamless with very little to do to get ready for Windows 10. I booted 
up Windows 10 Preview on my computer and we review what some of the 
changes that are coming in the new operating system and well and looking at 
the new Microsoft browser called Edge.  Internet Explorer 11 will still be 
there too, but the default will be Edge.   
The door prize winners this month were Darryl Strange selecting a 32 gig 
thumb drive and Thelma Windom selecting the screen cleaners.  Congratula-
tions to our winners.   
Bernie Conradi, President Caddo-Bossier Windows Users Group.         

Caddo-Bossier Windows Users Group June Meeting  
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 Door Prize Winners for May & June 2015 Meetings 

At the May meeting Fred Kocher a Logitec Mouse & 
Jerry Jones won 12 DVDs in a case.  

How to deal with Tech Support 

By Melanie Birnbom, Webmaster, Century Village Computer Club, Florida March, 2015 - Mid-Month Newsletter  
http://cvccpp.tripod.com/mbirnbom (at) hotmail.com 

 
 Outsourcing customer service and tech support to other 
countries is a fact of life these days. While most of these reps 
speak pretty good English, (for some it’s their first language) 
it’s not necessarily the version of English you are used to 
speaking. Even within your own country, understanding ac-
cents from region-to-region can be a challenge. When you’re 
chatting with a fellow in an Indian call center, it can sound to 
both of you like you are not even speaking the same lan-
guage. Here are some tips to make the best of the situation. 
 Number one - and this applies to all situations in life - 
please be polite. The person on the other end of the line is 
probably doing their best. I realize that by the time you call 
for support, you are probably pretty darned frustrated. That’s 
not the fault of the person on the other end of the line. 
 Try not to use slang. Often times slang just doesn’t trans-
late between countries. Years ago, my husband was trying to 
connect a router and he told the tech support guy that it was 
“jacked up.” The rep thought there was something wrong 
with a jack and kept saying that the router didn’t have a jack. 
 Do your best to speak slowly and clearly. To the person 
on the other end of the line, you’re the person with the ac-
cent. It’s not a bad idea to write out a description of the prob-
lem to get your thoughts together before you call. Sometimes 
we tend to get into giving long narratives about the circum-
stances leading up to the problem instead of getting to the 
issue at hand. 
 Actually, all of these tips would work well for dealing 
with customer support anywhere. You may have read a FB 

post or seen an e-mail that claims, “Come to find out that 
every American company using overseas operators must 
transfer you to an American rep. by saying “I want to speak 
to a representative in America.” (Don’t take no for an an-
swer on this.) This was confirmed by the American rep. that 
they must transfer you after that request. I’ve tried it on a 
half a dozen major companies including cable, bank, phone 
and mortgage companies. It works every time and I actually 
get my issues taken care of. 
 If accents are proving to be a barrier, you might consider 
switching to e-mail or chat communication to resolve the 
problem. 
 You might be tempted to offer an opinion on the out-
sourcing of jobs to other countries to the person on the other 
end of the line. But that’s not anything a tech support rep in 
a cubicle has control over and you’ll do better if you con-
centrate on the tech issue at hand. Also, once a tech support 
rep realizes you’re acting like a jerk, they probably aren’t 
going to want to help you. That’s just human nature. 
 Stay calm. Stay polite. Stay on topic. 
 You may find more of your calls being answered here in 
the U.S. While the trend has been to send tech support and 
call center jobs overseas for many years, more and more of 
those jobs are actually coming back to the United States. 
However, the catch is that companies are using their tech 
support reps in the States for what they consider their high-
value customers, while still routing what they consider un-
profitable customers overseas. Interestingly enough, many 
of these U.S. call centers are managed by Indian companies. 

At the June meeting Darryl Strange won a 32 GB PNY, 
USB thumb drive & Thelma Windham won a box of 
Monitor Wipes 

All Caddo-Bossier Windows User Group club members, in attendance and current with their dues, are eligible to win 
door prizes at the monthly meetings.  

                    Darryl Strange and Thelma Windham                     Fred Kocher and Jerry Jones 
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Unofficial Windows Guides  
http://dellwindowsreinstallationguide.com/ 
preparing-for-windows-10/ 

(Preparing for Windows 10. A Clean 

Install of Windows 

A Clean Install of Windows 10 

Windows 10 Installation – Vid-

eo Demostration. The Bottom Line – How 

will Windows 10 be Distributed?  The Free 

Upgrade – Am I Eligible?) 

 

National Weather Service 

http://water.weather.gov/ahps2/
hydrograph.php?wfo=shv&gage=svpl1 
(Weather and flood Warnings and Obser-

vations. Forcast.  

ACTIVE ALERTS  

Warnings By State, Excessive Rainfall 

and Winter Weather Forecasts, Latest 

Warnings, Thunderstorm/Tornado Out-

look, Hurricanes, Fire Weather Outlooks  

UV Alerts,Drought, Space Weather  

NOAA Weather Radio, NWS CAP Feeds) 

 

9 Rules For Emailing 

http://time.com/3425368/google-email-
rules/ 
(Google executive chairman and former 

CEO Eric Schmidt and former Senior 

Vice President of Products Jonathan 

Rosenberg share nine insightful rules for 

emailing (or gmailing!) like a profession-

al Communication in the Internet Centu-

ry usually means using email, and email, 

despite being remarkably useful and 

powerful, often inspires momentous 

dread in otherwise optimistic, happy hu-

mans. Here are our personal rules for 

mitigating that sense of foreboding) 

~Web Sites~ 

 At one time or another we all 
will be a victim of some form of 
Cybercrime and Phishing. The use 
of any preventive product is of little 
help if you don't practice safe com-
puting. Help protect yourself: 
 1. Watch out for "phishy" 
emails. The most common form of 
phishing is emails pretending to be 
from a legitimate retailer, bank, or-
ganization, or government agency. 
Delete them. Do not open them. 
 2. Don't click on links within 
emails that ask for your personal 
information. 
 3. Beware of "pharming." This 
was also known as redirect. In this 
version of online ID theft, a virus or 
malicious program is secretly plant-
ed in your computer and hijacks 
your Web browser. When you type 
in the address of a legitimate Web 
site, you're taken to a fake site with-
out realizing it. Malicious programs 
can be either spyware, adware or 
malware. Run your spyware scan-
ning programs. Malwarebytes is a 
recommended program. 
 4. Never enter your personal in-
formation in a pop-up screen. 
 5. Only open email attachments 
if you're expecting them and know 
what they contain. 
 6. Phishing also happens by 
phone. You may get a call from 
someone pretending to be from a 
company or government agency, 
making various kinds of false 
claims and asking for your personal 
information. Quite often it is about 
some problem with your computer. 
There is no way they can possibly 
know if you even own a computer. 
If you have caller ID, screen your 
calls, and do not answer calls from 
phone numbers you do not recog-

Note: Caddo-Bossier Windows User Group does not indorse any 
Web sites listed in this column, or elsewhere in this newsletter. 

                                        Cybercrime and Phishing 
By Kathy Frey, Member, Computer Club of Green Valley, AZ Summer 
2015 edition Green Bytes www.ccgvaz.org frey58 (at) cox.net   

nize. 
7. If someone contacts you and says 
you've been a victim of fraud, verify 
the person's identity before you pro-
vide any personal information. Get a 
phone number and call them back. 
Or call who they are supposed to 
represent and ask if that business is 
making those kinds of calls. 
 8. Report phishing, whether 
you're a victim or not. Tell the com-
pany or agency that the phisher was 
impersonating. 
 9. Don't be embarrassed, take ac-
tion immediately if you've been 
hooked by a phisher. If you provided 
account numbers, PINS, or pass-
words to a phisher, notify the compa-
nies with whom you have the ac-
counts right away. For information 
about how to put a "fraud alert" on 
your files at the credit reporting bu-
reaus, contact the Federal Trade 
Commission's ID Theft Clearing-
house, www.consumer.gov/idtheft.  

 

Most Recent Scam Alerts from the 
Federal Trade Commission: 
Stand up to fake debt collectors - 
April 10, 2015  
Unlocking the code - April 3, 2015  
The FTC didn’t send that sweep-
stakes letter - April 2, 2015  
Scammers play name game and get 
caught - March 27, 2015  
An invoice today gets the doctor to 
pay - March 26, 2015  
Reluctant to be rude? - March 25, 
2015  
Don’t pay for a vacation to nowhere 
- March 19, 2015  
It’s the IRS calling…or is it? - 
March 12, 2015  
Cleaning up without getting cleaned 
out - March 6, 2015  
 

       DID YOU KNOW? 

You can place a shortcut on the desk-
top. When we want to find a program 
we can click on the start button in 
Windows 7 and with a few clicks we 
can find the program that we need. In 
fact if the program is often used Win-
dows will automatically place it as one 
of the first icons we see when we click 
the start button, however you may not 
know how easy it is to place a link to 
that program on the desktop. To do this 
just find the program in the start menu, 
right click it and choose the option to 
“send to desktop”. 


