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MARK YOUR CALENDAR 

 7 p.m. 

Meetings 2nd Thursday of each month 

www.cbwug.com 

CADDO-BOSSIER  
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Louisiana 

July Meeting 

 At the July meeting we had 

some questions, and talked about 

how to deal with the problems.  

Bernie then showed three free 

programs that clean up and defrag 

your computer and can give you a 

lot of information about your 

computer. He also showed a pro-

gram that can check your computer 

for malware and viruses. 

 He then covered the various types 

of spyware, and explained what spy-

ware is. Next Bernie gave a power 

point presentation that covered the 

basics of safer downloading and 

what to watch for. He then went over 

a list of the F keys and explained the 

functions they perform. 

 Michael Phillips with Network 
Services Louisiana will be 
presenting our August program. 
He is going to talk to us about 
networking our home computers 
to each other and to printers and 
other hardware. Michael always 

gives an outstanding presentation. 
He has a vast amount of 
knowledge about computers and 
computer related subjects and is 
willing to share with us and 
answer our questions. 
Please come and bring a friend. 

July Meeting 

Thanks to Bernie Conradi for 

presenting the July program and 

answering questions. 

August Program 

Bernie Conradi 
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this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor or publisher. 
 
The Caddo-Bossier Windows  User 
Group is a tax exempt, non-profit club. 
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Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth on Youree Drive for 
providing us with a checking account 
at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

Club Officers 
President            Bernie Conradi  
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~Thank You~ 

   We want to express our gratitude to:  

~A QUICK TIP~ 

 The meeting started this evening with announcements that Phillip Sand-

ers is in the hospital.  We all wish him the best.  We then had Glenda’s door 

prize announcements and Charlie Byrd’s Treasurers report.  We then moved 

to the question and answer portion of the evening.  Fred Kocher asked about 

an error message he is getting when he opens Internet Explorer.  It was sug-

gested that he go to the Microsoft Knowledge Base and enter the question 

and see what kind of answer they provide to him for a solution.  He also had 

a question about not being able to uninstall a program.  It would not let him 

reinstall it and as a result he could not uninstall it.  It was suggested he try it 

as the Administrator and also try it in Safe Mode.  Darryl Strange asked if 

anyone was using a backup program that came with an external drive he 

purchased.  It was suggested that to backup data, the best thing to do was 

copy it to the external drive. We then showed three free programs that show 

a lot of information about your computer and let you clean up and defrag 

your computer.  The first was ―Speccy‖ which can be downloaded from 

www.speccy.com.  The next was ―EnhanceMySe7en‖ which can be 

downloaded from www.seriousbit.com.  The last was ―Puran Defrag‖ which 

can be downloaded from www.puransoftware.com. I also showed 

―Malwarebytes‖ which is a useful program you can run as an additional 

program you can run to double check your computer for malware and vi-

ruses. I believe these are useful utilities that can be used free of charge. We 

also had a quick review of the new Office 2010, which I have on the com-

puter.  

The program for this month was first an explanation of ―What is Spyware‖ 

which gave a description of various types of spyware.  This was followed 

up with a power point ―Basics of Safer Downloading‖ which provided 

things to watch for when download files and documents so as not to get any 

viruses or spyware. We then looked at a list called ―What the F Keys Do‖ 

which gave a brief explanation of the functions of the F keys.   

The door prize winners this month were the same ones as last month.  Very 

unusual!!!  Bob Franklin won the 4 gig thumb drive and Wayne Ebert won 

the T shirt.  Congratulations to our winners again! 

  

Bernie Conradi, President Caddo-Bossier Windows Users Group 

Caddo-Bossier Windows Users Group July Meeting  

President’s Page 

Launch a Program 

Use the Windows logo key + T to 
scroll through the icons pinned to 

the taskbar. Then press ENTER to 
start the active program. Press ESC 

http://www.speccy.com
http://www.seriousbit.com
http://www.puransoftware.com


The July door prizes were won by Bob Franklin, a Four Gig Thumb Drive 

and Wayne Ebert, a Microsoft T-Shirt. All Caddo-Bossier Windows User 
Group club current members, in attendance, are eligible to win door prizes at 
the monthly meetings.   

Door Prize Winners for July 2010 Meeting 

GETTING STARTED TIPS 
by Jay Graff 

What’s The Password 

Every time you dial 411 for in-

formation your phone bill is 

a u t o m a t i c a l l y  c h a r g e d .  

Instead of using this service use 

Google's 411 service: 1-800-

GOOG-411 to look up an ad-

dress or phone number and have 

Google text you the information 

or forward you to the number. 

Other services such as ChaCha: 

 1-800-2CHACHA allow you to 

ask any question imaginable and 

have the answer texted back to 

y o u  f o r  f r e e .  

 Finally, Free 411: 1-800-

FREE-411 and Tellme: 1-800-

555-8355 are other free services 

that provide methods of getting 

free information as well as 

things such as the latest news, 

stock quotes, movies, etc. 
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Picture this: An uncle of yours 
passes away and his wife gives you 
his neat laptop computer. It’s pretty 
expensive and you are thrilled till 
you try to boot it up only to dis-
cover that it is looking for a pass-
word. Of course, you have no clue 
what the password is. Neither his 
wife or anyone else in the family 
knows. Apparently, that informa-
tion went to the grave with him. 
Sounds pretty disheartening does-
n’t it? Well, this sort of thing hap-
pens all of the time. In an effort to 
protect their critical and sensitive 
data, some people put various 
forms of password protection as 
part of the login process. Person-
ally, that is not something I would 
consider, although I might sing a 
different tune if the price of losing 
mine were at stake. But I have two 
friends that were faced with basi-
cally the same situation, although 
they did not get theirs because 
someone died. They both came 
across their laptops under different 
circumstances, but with the same 
outcome. In both cases, they got as 
far as turning the computer on and 
being asked for the login password. 
This can be really frustrating. 
Unless you know the previous 
owner very well and can just about 
guess what password they might 
have used, it is almost impossible 
to even try. But all is not lost. They 
have software programs that are 
designed to get you back up and 
running. One of my friends asked 
me after the other one had success 
with his, so I was finally able to 
give him some sound advice on 
how to get it back.  I did some re-
search and found the site listed be-
low. This guy listed a number of 
programs including one of his own 
that you could download. All did 
the same thing, got you going 
again. 
http://www.petri.co.il/
forgot_administrator_password.htm 

After I sent him this info, I found 
out about the first friend having the 
same problem that he was able to 

Free Information Through Phone 

Bob Franklin and Wayne Ebert 

fix, so I sent him this url. Unlike the 
others, this was absolutely free. It 
allowed you to make a CD and using 
that CD, you can get your password 
back again. 
http://ophcrack.sourceforge.net/   
Some of the programs I heard about 
were for sale, some being rather 
pricey. I saw one that was advertised 
for $49.95 and they went down from 
there. The first site I mentioned did 
not really discuss price, although the 
one that the guy was pushing was 
shareware, so presumably you could 
use it enough to get back your sys-
tem. But the second one was free 
which is better. I am not really clear 
as to their methods. Some just tell 
you what the password is. Others give 
you an option to change or reset the 
password, while others probably give 
you the option to get rid of it alto-
gether. That is the one I would 
choose. But the bottom line is that 
both of my friends got their laptops 
back again. I told my one friend that 
his next google search should be one 
on how to login without a password.   

http://www.petri.co.il/forgot_administrator_password.htm
http://www.petri.co.il/forgot_administrator_password.htm
http://ophcrack.sourceforge.net/


 DID YOU KNOW? 
 

To quickly and accurately high-

light text put the cursor where 

you want to start selecting, hold 

down your SHIFT key and use 

the up / down and left/right arrow 

keys on your keyboard to high-

light the text you want to select.  

Windows 7 Questions and Answers 

http://www.computerhope.com/

windows7.htm 

(Under the tips Tab is a listing of categories 

containing all known computer tips. With 

these tips users can increase their produc-

tivity on the computer and make their over-

all computer experience a lot more enjoy-

able Look at the other pages, too.  

 

Ask Bob Rankin 

http://askbobrankin.com/ 

(Need tech support? Go ahead... Ask Bob 

about computers, technology, gadgets or 

the Internet.) 

 
National Center for Home Food Preservation 

http://www.uga.edu/nchfp/ 

(your source for current research-based 

recommendations for most methods of home 

food preservation.)  

Eat The Seasons 
http://www.eattheseasons.com/ 

(Would you like to know when your favorite 

vegetables, fruits & nuts are in season? Go 

to this Web site for seasonal food informa-

tion, tips and recipe ideas, updated every 

week. ) 

Household Products Data Base 

http://householdproducts.nlm.nih.gov/ 

(What's under your kitchen sink, in your 

garage, in your bathroom, and on the 

shelves in your laundry room? 

Learn more about what's in these products, 

about potential health effects, and about 

safety and handling.) 
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 Convert a PDF File to a Text File 

By Sr. Dorothy Robinson, Newsletter Editor, The OMUG News Olympia Microcomputer User 

Group, Washington  http://olymug.org/srdorothy(at)gmail.com 

 This article has been obtained from APCUG with the author’s permission for publication by 

APCUG member groups; all other uses require the permission of the author (see e-mail address 

above). 

 Have you been wishing you had a piece of software that would convert PDF 
files to text files that you can edit?  And maybe also didn't cost an arm and a 
leg?  
 BCL Technologies has such software called easyConverter Desktop that 
costs about $20. That sounds like a good buy to me. But it only works with 
Windows (2000, XP, Vista and Win 7). So that leaves a lot of people, namely 
Linux users, out in the cold. 
 The good news is that BCL also has a free, online utility that does the same 
thing. And your operating system doesn't come into it. Open your browser and 
go to http://pdfonline.com/pdf2word/index.asp and take a look. 
 On the left side, under a header that says ―Convert PDF to Word for Free‖ 
you'll see a place to browse your computer and select a file. Note that there is no 
need to provide your email address, since you'll just download the file directly. 
 Find your file and double click it (or click once then click Open), then click 
the Upload and Convert button. Press it only once, and wait; larger files may 
take a while to upload. The conversion is pretty fast, under a minute for the one 
or two page files I tried. There is a 2 MB limit on uploads, so really big files 
won't work. 
 This part is where, if you wanted to do a lot of files, or large ones, it would 
be great to have an application on your  computer to do it—thus eliminating the 
time to upload. 
 The next step is downloading the text file.  I'm not sure why the instructions 
say to Right Click on the link to download the file, because for me at least it 
didn't work. I Left Clicked instead and the download dialog opened. 
 You'll see that the file is a rich text file (.RTF or .rtf) which can easily be 
opened by Word, OpenOffice Writer, Abiword, or other word processors or text 
editors and be available for editing. When you save it you can save it as a .doc if 
you like. 
 The dialog asks, What should (your browser) do with this file? The first 
choice is to open the file with the default application (mine showed OpenOffice) 
or you can choose another from a drop-down list. The second choice is to save 
the file, and if you choose Save the file, your download manager will save it to 
the default location—or you might get a Save as dialog and choose where to 
save it. One caution: opening the file directly rather than downloading it got me 
a Read Only file, which of course I couldn't edit. So for editing purposes, save 
the file before opening. 
 Make your choice by clicking a radio button, then click OK.  You now have 
a text file you can edit. And the quality is very nice, too—for mostly text docu-
ments. I tried a PDF file that I had originally created in OpenOffice Writer 
which contained a calendar in a table. The results were not pretty!  And for a 
postal PDF which was a requisition form using tables, the results were some-
what better but still unusable since the tables overlapped, hiding some of the 
text.  
 On the other hand, I made a list of data (several rows and columns) in an 
OpenOffice spreadsheet, exported it to PDF, then uploaded it and converted it. 
When I downloaded this file, it was perfect—and perfectly editable.  
 For me, using Ubuntu Linux, this free, online version is a good thing. Win-
dows users have a choice of the web version or the computer application. And 
pdf2word gives the best results I've seen for this kind of web application. 


